Some of the features of AutoFour3 Software are as follows:-

· Jobcard Opening, Closing & Billing as per GST norms.
· Auto SMS Sent to Customers when job closed with Bill amount details.
· Accident Vehicle Estimation
· Spares & Accessories Counter Billing.
· Purchase Order Generation
· Stock Management
· New Items and MRP auto update.
· Micro level monitoring of Spares Parts, Stock Ledger Report  – Controls Spares stock
· All reports are compatible to Excel.
· GST Solutions in Billing.
· Service Reminders and Insurance Reminders – auto generated and can be sent to customers through online SMS.
· After Service Followup, After Service Feedback and Complaint Entry to increase Service level and decrease Complaint level.
· Customer Care Reports like Service Satisfaction Report, Complaint Analysis Report, Service skipped Customer Report for increase of Service Revenue and Customer Satisfaction.
· Latest Technology, compatible with Windows 10.

AutoFour3- PROJECT PROFILE

· MASTER MODULE
· Supplier Master
· Spares Group Master
· Item Master
· Spares Tax Master
· Alias Name Master
· Mechanic Master
· Labour Schedule Master
· Customer Service Feedback Master
· Customer Complaint Master
· Service Skipped Customer Reason Master
· Service Tax Master
· Service Type Master
· Measurement Master
· Product Make Master
· Vehicle Colour Master
· Vehicle Model Master
· Vehicle SubModel Master
· Insurance Company Master
· Purchase Bill Entry Password 
· JobCard Password
· Stock Adjustment Password
· TRANSACTION MODULE
· Rack Arrangement Entry
· MRP Fixing Entry
· Stock Adjustment Entry
· Purchase Bill Entry
· Purchase Return
· JobCard Entry
· Outside Labour Entry
· JobCard Bill Preparation
· Retry failed Jobclose Message
· Accident Vehicle Estimation Entry
· Change Vehicle Registration No.
· Change Part No.
· Remove Part No.
· After Service Followup Feedback Entry
· Service Followup Register Entry
· Service Followup Entry
· After Service Complaints Register Entry (Manual Entry Closing)
· Customer Address Bank
· REPORTS MODULE
· Stock Reports
· Stock Report Overall
· Stock Report Groupwise
· Stock Adjustment Report
· Stock Ledger Report
· Purchase Report(s)
· Purchase Report Datewise /Supplierwise
· Purchase Return Report
· Purchase Item Groupwise
· Spares Sales Report
· Spares Sales Datewise
· Spares Sales Report (Modelwise/ROWise/Registration No.wise/Partno.wise)
· Spares Sales Report Item Groupwise
· Collection Report
· Tax Report(s)
· Sales Tax Report
· Service Tax Report
· Discount Report
· Service Vehicle Delivery Report
· Find Warranty and Postwarranty Jobcard
· Model and Service Typewise Report
· Model and Service Typewise Consolidate Report
· Labour Charge Report
· Outside Labour Report
· Insurance Report(s)
· Insurance Companywise Customer List Overall
· Insurance Companywise Expiry Customer List Dayswise
· Insurance Companywise Expiry Customer List Datewise
· No. of visit service Customer list
· Service Reminders
· Service Reminder Report Datewise
· Customer Address
· Customer address for Label
· Customer Care Report(s)
· Service Satisfaction Report Consolidate
· Service Satisfaction Report Detailed
· Complaint Analysis Report
· Service Skipped Customer Report
· Service Followup Report with feedback
· Service Followup Feedback Entry Report
· After Service Followup Complaint Register Entry Report
· After Service Followup Complaint Register Contact Report
· ANALIZE REPORTS MODULE
· Customer Search
· Customer History
· Missing Details
· MISC
· Mobile Connection
· Set Excel Path
· Set Backup Path
· Set Printer Path
· Set Presettings
· Year end process
· Backup
· Notepad
· Calculator


APEXONLINESMS3 – PROJECT PROFILE

· Master Module
· Customer Category Master
· Phone Book General
· Message Category Master
· Message Master
· Service Module
· Simple Messaging System
· Group Messaging System
· Group Messaging Marketing
· Non Mobile Service Customer List
· Service Remainders
· Service Remainders Non Mobile Customers
· Insurance Reminders
· Insurance Reminder Non Mobile Customer
· Lapsed Customer Service Remainder
· Lapsed Customer Service Remainder Non Mobile Customers
· SMS TO MD
· Reports
· Message Sent Report for Categorywise
· Message Sent Report for Service Remainders
· Message Sentt Report for Insurance Reminders
· Customer Remainder History
· Utilities
· Change Mobile No. (General Customers)
· Import File 
General 
· Set Excel Path
· Set Presettings
· Backup
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